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GOLDFIELDS INDIVIDUAL AND FAMILIAL SUPPORT ASSOCIATION 

Statement 

HON ROBIN SCOTT (Mining and Pastoral) [9.47 pm]: On Saturday, 25 May, I had the pleasure of attending 
a charity function at the world famous Kalgoorlie Golf Course to raise funds to assist the operation of GIFSA—
the Goldfields Individual and Familial Support Association—an organisation in Kalgoorlie that provides support 
to people with disability. On the day, $10 000 was raised, thanks to the organisers and all the people who played 
golf. I am happy to report that I lost only two golf balls during the 18-hole event. However, while looking for my 
wayward balls, I found nine other golf balls, which I donated to the golf club. 

Before the introduction of the National Disability Insurance Scheme, the government would fund organisations 
such as GIFSA with up-front funds, which enabled a first-class service to be offered to people who required 
assistance. Properly trained personnel were able to assess the needs of their clients and make sure that the service 
was delivered well and on time. The up-front cash enabled GIFSA to employ staff and pay wages, and meet the 
demands of running the desperately needed service in Kalgoorlie. This new NDIS system is forcing some service 
providers to amalgamate, and others are closing their doors, unable to remain financially viable now that they are 
no longer receiving the up-front cash buffer. Clients are now finding themselves under stress due to the fact that 
they must now find and choose a provider that can meet their demands. Before that happens, they have to be 
assessed by a planner, who may have had only a few weeks’ training and is expected to assess someone who may 
have very complex disabilities. In the first instance, the NDIS was seen as a great benefit for people with disability. 
However, in reality, the rollout is very different. 

We need to recognise and support community not-for-profit organisations already working in the disability sector 
that also focus on finding employment for people with disabilities. More support for this diverse disability sector 
is paramount. Commonsense says that NDIS planning must be more flexible, allowing for local decision-making, 
so get rid of the ever increasing red tape that will only grow like all other government departments, and focus more 
on the participant. More discussion on price setting is required, using an independent body and not leaving it to 
the NDIS. More support is needed for the local providers during this transition period. 

Professor David Gilchrist is an accountant and economic historian within the University of Western Australia 
business school. He is also chairman of a large disability service provider organisation. He has written — 

If the National Disability Insurance Scheme is going to deliver, it will have to adjust its pricing model … 

The NDIS is a critical part of the Australian disability system but it is not the entire system. If the 
economics of the NDIS are not fixed, including in relation to the roll out of the new scheme, then another 
important part of the Australian disability system—the service providers—will likely collapse or 
withdraw from disability service delivery. Of course, the risk here is borne by the service users who rely 
on disability service providers to support them in their everyday lives. 

… I have worked with National Disability Services (NDS) to examine the sustainability of the disability 
services sector. The primary driver for this examination has been the advent of the NDIS, however, 
last year we reported that there was a significant minority of not-for-profit disability services providers 
that were subject to considerable financial stress prior to participating in the NDIS. This year — 

This was written in 2017 — 

we have confirmed that this cohort continues to struggle financially and are concerned that, as the NDIS 
rolls out more fully, collapse of many of these organisations may occur or they may simply withdraw 
from disability service delivery. 

This statement alone says enough to show that greater market stewardship is required by the state government 
to ensure that disability services are maintained at a similar level to that before the introduction of the NDIS. 
But an even higher level should be expected once the start-up problems have been identified and dealt with. 
Approximately 400 000 people have disability, yet only 10 per cent will be eligible for the NDIS; therefore, 
the state has a responsibility to the other 360 000. How can the public be guaranteed that the 10-year state 
disability plan currently under development will meet the needs of all citizens with a disability? GIFSA covers 
771 000 kilometres, over three sub-regions—a thin population, yet a massive service delivery area with 
huge challenges. 
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